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Following IPP’s implementation of Multifactor Authentication on Monday, August 28th, we have 

received reports of users experiencing difficulties logging into IPP. 

If you are a user that is unable to log in to IPP, please follow the self-service troubleshooting 
steps below.  

1. If you have saved the IPP URL as a bookmark prior to August 28th, update your 
bookmark with the following URL: 
https://www.ipp.for.fiscal.treasury.gov/xpsn/collector 

Note: Please login to IPP from the above link only. Logging into ID.me or Login.gov will 
not re-direct you back to IPP. 

2. Your IPP email address must match the email address in ID.me or Login.gov to 
authenticate. If they do not match, please update the email address in ID.me or 
Login.gov to match IPP.  Note: For ID.me, the primary email address listed in ID.me must 
match the email address in IPP 

3. If you do not receive a one-time passcode (OTP) to your email, please check your spam 
folder.   

4. After updating email address, if you continue to receive the error message below, your 
account may be disabled. In this case, you will need to contact your Company’s IPP 
administrator to activate your account. If you are the Company’s IPP administrator, you 
will need to contact the IPP Helpdesk to re-establish your access. 

 

As a reminder, all vendors users must access the IPP application using either ID.me or 
Login.gov. 

Still having trouble? Contact us. 

 

https://www.ipp.for.fiscal.treasury.gov/xpsn/collector
https://www.ipp.gov/contact-us

